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EAST GRINSTEAD TOWN COUNCIL

PUBLIC SERVICES COMMITTEE – 7th SEPTEMBER 2017

Present: Councillor Mrs Bennett (Chairman)
Councillor Webster (Vice Chairman)
Councillor Whittaker (Deputy Town Mayor)
Councillors Hodges, Matthews, Mrs Russell 

Officers present: Town Clerk
Others present:  Anne Stone from the Town Action Group   

Prior to the start of the meeting the Chairman asked members to stand and observe 
a moments silence in memory of friend and colleague Cllr Bob Mainstone. She 
added that the Committee sent their very best wishes to Cllr Mrs Mainstone.      

109 PUBLIC QUESTION TIME

There being no questions the Chairman moved along to item 2.

110 APOLOGIES FOR ABSENCE: 

Apologies had been received from

Cllr Mrs Mockford (Town Mayor) unwell
Cllr Mockford unwell
Cllr Mrs Mainstone Bereavement 
Cllr Saull Personal Commitment

111 MINUTES 

RESOLVED: The Minutes of the meetings of 1st June were accepted as a true 
record and signed by the Chair  

112 CHAIRMANS UPDATE

 A draft draught plan consultation paper has come in from South East Water and 
been passed to the consultation group. It will be circulated to all councillors in the 
newsletter this week. Return date 29th October so closing date for all comments is 
20th October please 

 West Sussex County are looking in to the feasibility of setting up “mens sheds” in 
East Grinstead and there is a meeting on Monday at 2pm in the library. The Clerk 
has been invited but should anyone else wish to pop along they may.  Mens Sheds 
(may not be exclusively men) but it is about skills such as mechanics, woodwork, 
metalwork etc that encourage clubs and chat, more a mans domain where perhaps 
participants are less likely to join established social clubs. One has recently been 
started in Burgess Hill and West Sussex are looking at whether there is interest in 
East Grinstead.

 It is noted that Mid Sussex Councillors have been trying to resolve the access in to 
the community room at the old St Luke’s building.  As there is a step up which 
needs a portable ramp to be placed which is causing those users with restricted 
mobility problems. But this will hopefully be resolved by Mid Sussex.  The Vice 
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Chairman added that building control at Mid Sussex were reconsidering the original 
plans and sign off concerning the accessibility.   

 Silver Sunday is coming up on 8th October and the Town Mayor will be attending.                      

113 DECLARATIONS OF INTEREST

Cllr Matthews declared he was a member of the League of Friends for QVH 
regarding item 11.  

114 POLICE MATTERS

The Chair introduced the report stating that the rise in the figures was a concern 
especially as East Grinstead now appeared to be the highest crime town of the 
three and that perception, public alarm and police confidence was clearly affected.  
She did state that we were encouraging reports to the police perhaps more so than 
before which may account for some but not the entire rise.  The Vice Chairman 
advised that he had also met with the PCC and had asked that the auto response 
on the 101 email be improved to better relate the importance of reporting and 
intelligence as the message currently was dis-encouraging. 
Another Councillor mentioned that he would be meeting with the Chief Constable 
via SALC in December and would be happy to take up specific points. 
The report was noted 

115 REPORT FROM COMMUNITY SERVICE OFFICER

The Committee were pleased to receive the report and commented on the positive 
role this was filling.  It was asked whether the SID had been found and replied that it 
had not. 
It was also asked whether the market had moved to Railway Approach.  It was 
replied that the Farmers Market remained in the High Street and that it could be 
moved, but the favoured location would be the new Queens Walk development 
which has the greater footfall once this has been completed.  In the meantime 
despite our best efforts it continues to hold on by a thread.  It was commented that 
maybe the appetite for a street market was simply no longer there, unless they are 
niche they seem to struggle in this area.             

It was asked whether the Community Liaison officer was to attend the cycle forum 
day being organised by WSCC, the Clerk advised that she was going to attend. 
There was some concern that the local cycle forum supported cycling on the 
pavement due to the lack of alternatives.  It was reinforced that while the Council 
understood and supported the wish for more dedicated cycle lanes, they could not 
sanction riding on the pavement which was contrary to the Highway Code.  The 
concern was mostly dangerous riding and the potential to alarm elderly, young or 
infirm pedestrians. It was hoped that working together with the cycle forum in the 
future would help to improve the situation and their thoughts on cycle routes were 
awaited, which would need West Sussex and Mid Sussex co-operation. 
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ELDERLY ACCOMMODATION

The Chairman advised that no evidence has been received and therefore the 
committee would need to leave this to the planning committee to police and future 
proof the town for the changing demographic needs.   
It was commented that Lingfield Lodge had recently and Bellhammer was coming 
forward for planning permission with specific accommodation for the elderly 
including supported accommodation. This was welcomed and the planning 
committee would need to look at housing mix to ensure that an appropriate mix was 
achieved on all future development. 
The report was noted      

116 HEALTH AND COMMUNICATION GROUP  

The report was noted, with the Chair updating that the DAA had reported that both 
Boots and Waitrose were now signed up to the alliance and were willing to offer 
their premises and assistance. It was also commented that the Health 
Communication group model was being rolled out across the County having started 
as the pilot in East Grinstead and had proved a positive link for all things Health 
related through the PPGs GP surgeries and CCG.  

RAILWAY STATION – ACCESS ISSUES  

The Chairman introduced the report and said that while a difficult project if 
successful this would be a great asset to East Grinstead residents.  It was noted 
that the 07.17 service to London Bridge is the most over-crowded service in the 
South East, the footfall at the station at over 400,000 per annum demands that the 
station should be fit for purpose and accessible to all.  The current position of 
finding that you have to change at Oxted and wait for a later train really is not good 
enough.  It was commented that other countries in Europe would have dealt with 
this long ago, it was also commented that some of the stations in the west country 
with much less commuter traffic have also been upgraded and it is essential that the 
case for East Grinstead be pressed. All options should be considered not just lifts 
which at the moment are prohibitively expensive.   
The Committee were interested in pursuing the idea of the Bluebell potentially being 
a route for an alternative to London from Brighton.  However the Bluebell is privately 
owned and if they did not want it then it was not definite, however it could be good 
for the Bluebell if the right deal were reached.
The Committee likewise were interested in the idea that the full accessibility of the 
station should be considered not just the crossing from platform 1.    

RESOLVED:  The Clerk should spend some time helping to 
construct the case with the Disability Access Group, and other 
stakeholders, that can be pressed at national levels for 
universal accessibility.        

QUEEN VICTORIA HOSPITAL

The Vice Chairman introduced his report and added that while the report indicated 
that many challenges had been faced, it was also true to state that many challenges 
were still to be faced and would rise before the hospital. The hospital is well run with 
passionate staff/ senior management and governors. The excellent fiducial
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stewardship has meant that they are within budget and qualifying for additional 
grants.  
Although a great position It was noted that there were still problems with different 
trusts not communicating well such as in areas of haematology which still needed 
addressing nationally so that all records could be available wherever the patient was 
being treated.          

117 LOWDELLS LANE 

It was noted that this was with the town and district ward councillors to see if a 
compromise could be reached with residents who were objecting to the temporary 
bollard trial and that if a trial could not be undertaken then it would be unlikely that 
WSCC would fund the permanent removable bollards as it will not be proven to 
make the difference to the lane.     
It was clarified that WSCC could not impose the trial on the residents as it was an 
unadopted road, so they had no power to do so. 

ANNE STONE  - TOWN ACTION GROUP

The Speaker Anne Stone came to explain the ethos behind the recently formed 
Town Action Group and to ask The Council whether they had any ideas for projects 
or areas that should be tackled. Litter picking had been the most successful area to 
date but other green projects are also of interest and could be taken forward. She 
advised the Library was hosting an event of environmentally themes activities for 
children in November.  
The Committee felt that 80% of rubbish came from the take away chains and that 
they should be confronted to take some responsibility and be part of the clean-up. It 
was felt that the planning committee can look to impose conditions on the 
businesses through their planning applications to take an interest in collecting and 
removing the rubbish caused by their customers. 
It was felt that children need educating from an early age to change behaviour and 
that littering is unacceptable. 
It was acknowledged that while dual bins (litter and recycling) may encourage 
children to recycle, they need emptying and this dual approach is not favoured by 
MSDC.  
It was commented that if the TAG are aware of hotspots that would benefit from a 
bin, we may be able to move them around although we cannot necessarily bring in 
new ones as MSDC collect the litter and it is their agreement that is needed on 
increasing rather than re-siting the bins. 
There was discussion as to returnable deposits or incentives to encourage the 
recycling. This was not easy and could mean that some people save their domestic
rubbish in order to capitalise.  

RESOLVED: The Community Liaison Officer to get photographic 
evidence of hot spots, to construct and deliver a letter to ask the 
businesses to be more aware and to encourage their customers to 
dispose of litter. 

The Vice Chairman gave a vote of thanks to Anne for her presentation and sparking 
the discussion as to what can be done to make East Grinstead greener. The 
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enthusiasm, passion and interest of the group in the town was welcomed and 
encouraged.  If the Council have any ideas they will pass them along.           

118 ANY OTHER URGENT BUSINESS 

There was no other business, the Chairman thanked the committee and announced 
the next meeting as 30th November and she closed the meeting at 8.24pm. 

SIGNED:

CHAIRMAN


